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Day 1 Agenda: May 19th 

 

0730-0800: Registration and Continental Breakfast  

 

0800-0815: Welcome and Housekeeping  

 

0815-0845: Opening Remarks: Jeff Graviet-Salt Lake County  

Emergency Services Director 

 

0845-1015: Understanding Current Threats Briefing: John McClure Statewide 

Information and Analysis Center (SIAC)- “For Your Eyes Only” 

 

1015-1030– Break and Networking 

 

1030– 1145: Keynote–. “The New Normal: Leadership and Preparedness in the 
21st Century”- General Honore (Ret)- Commander of Joint Task Force Katrina 

and Global Preparedness Authority 

 

1145-1300: Plated Lunch 

 

1300-1430: Chemical, Burns, Radiation, Nuclear and Explosive (CBRNE)  

Update: Lt. Phillip Peck, USARMY NG UTARNG (US)  

(A separate Track will be taking place from 1300-1700 on Post Earthquake 

Safety Evaluation of Buildings (ATC-20) ). 

 

1430-1445: Break and Networking 

 

1445-1515: Crush Injuries, “Your First Crush; How to Avoid Having Any Re-

grets” Dr. Mark Shah 

 

1515-1645: “Combat Causality Care, when there is no EMS” : MSGT Jonathan 

Kirkland, US Air Force 151st Medical Group 

 

1645– Closing 
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0730-0800: Registration and Continental Breakfast  

0800-0915: Keynote- “Last Man Down, A Fireman’s Story” Richard Picciotto, 
FDNY Chief and Highest Ranking Firefighter to Survive the World Trade Cen-

ter Collapse. 

 

0915-0930: Break and Networking 

 

0930-1030: NYU NICU Evacuation, “A nurse’s Experience Inside Hurricane 

Sandy: Melissa Winder, RN 

 

1030-1045: Break and Networking 

 

1045-1200– Keynote: - “Resiliency of the Human Spirit” George S. Everly, Jr., 

PhD, ABPP, FAPM, FAPA 

 

1200-1300: Lunch Buffet 

 

1300-1400: “Public Information Officer Response in a Highly Emotional Event”  

Joe Dougherty, Utah Department of Emergency Management and Officer  

Justin Hoyal, Unified Police Department 

 

1400-1415: Break and Networking 

 

1415-1515: Panel Discussion on Behavioral Health Resources Available  

During a Disaster 

 

115-1530– Break and Networking 

 

1530-1645:  “Involving Physicians in Emergency Preparedness; Carrots and 

Sticks” and Closing Remarks: Dr. Mark Shah 

Day 2 Agenda– May 20th  
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Biography: Keynote Speakers 

 

Lt. General Russel L. Honoré (Ret.)  

Commander of Joint Task Force Katrina and Global Preparedness Authority   
 

Prior to his command of Joint Task Force-Katrina – leading the Department of Defense re-

sponse to Hurricanes Katrina and Rita in Alabama, Mississippi, and Louisiana – 

General Honoré served in a variety of command and staff positions which focused on 

Defense Support to Civil Authorities and Homeland Defense. As Vice Director for Op-

erations, J-3, The Joint Staff, Washington, D.C., and, as the Commander, Standing 
Joint Force Headquarters-Homeland Security, United States Northern Command, 

General Honora's focus was Defense Support to Civil Authorities and Homeland De-

fense. For four of the past six hurricane seasons, he supported the Department of Defense planning and 

response for Hurricanes Floyd in 1999; Lilli and Isadore in 2002 (both hit the Gulf Coast); Isabel in 2003; 

and Charley, Frances, Ivan and Jeanne in 2004. General Honoré also planned and supported the United 
States military response to the devastating flooding which swept Venezuela 1999 and Mozambique in 2000. 

As Vice Director for Operations, he led the Defense Department’s planning and preparation for the antici-

pated Y2K Millennium anomaly. As Commander of SJFHQ-HLS under NORTHCOM direction, he planned 

and oversaw the military response to the Space Shuttle Columbia Tragedy and the DC Sniper Shootings. 

Additionally, General Honoré participated in three TOPOFF (Top Officials) exercises as well as the United 

Endeavor series of Homeland Defense exercises.  
 

Among his assignments are Commanding General, First Army; Commanding General, SJFHQ-HLS, U.S. 

Northern Command; Commanding General, 2d Infantry Division, Korea; Deputy Commanding General/

Assistant Commandant, United States Army Infantry Center and School, Fort Benning, Georgia; and the 

Assistant Division Commander, Maneuver/Support, 1st Calvary Division, Fort Hood, Texas.  He has also 
served as the Brigade Commander, 1st Brigade, 3rd Infantry Division, Fort Stewart, Georgia; Senior Mecha-

nized Observer/Controller, “Scorpion 07,” National Training Center (25 rotations); and Commander, 4th 

Battalion, 16th Infantry Brigade, 1st Infantry Division, Germany.   

 

General Honoré’s awards and decorations include the Defense Distinguished Service Medal (one Oak Leaf 

Cluster), the Distinguished Service Medal (one Oak Leaf Cluster), the Defense Superior Service Medal, the 
Legion of Merit (four Oak Leaf Clusters), the Bronze Star Medal, the Defense Meritorious Service Medal, the 

Meritorious Service Medal (three Oak Leaf Clusters), the Army Commendation Medal (three Oak Leaf Clus-

ters), the Army Achievement Medal, the National Defense Service Medal (two Bronze Service Stars), Armed 

Forces Expeditionary Medal, Southwest Asia Service Medal (one Bronze Service Star) the Global War on Ter-

ror Service Medal, the Korean Defense Service Medal, Armed Forces Service Medal, Humanitarian Service 
Medal, Army Service Ribbon, the Overseas Service Ribbon (4), Kuwait Liberation Medal (Saudi), the Kuwait 

Liberation Medal (Kuwait) and the Joint Meritorious Unit Award. Qualification badges include the Expert 

Infantry Badge, the Parachutist Badge, and the Joint Staff Identification Badge. 

 

General Honoré is chairman of the Louisiana Bicentennial Commission, a board member with the Louisiana 

Disaster Recovery Foundation and a member of the National Academy of Public Administration. He is the 
author of Survival: How a Culture of Preparedness Can Save You and Your Family from Disasters and the 

new book Leadership in the New Normal, which details how to be an effective leader in the 21st century.    

 

In the summer of 2012, Honoré was recognized for his leadership once again, when the Center for Under-

graduate Student Achievement was established at the Southern University and A&M College System as a 
means to help reverse the trend of fewer African American males graduating from college, while also in-

creasing the number of male certified classroom teachers in urban settings. Honoré is a Southern Universi-

ty alumnus. 

 

Organizations benefiting from his leadership message include the American Red Cross, The Coca-Cola 

Company, Lockheed Martin, Delta Airlines, Inc., Thrivent Financial for Lutherans, Michigan State Univ., 
CUNA & Affiliates, McDonald’s, Crawford & Company, Con Edison and Booz | Allen | Hamilton. 

 

General Honoré retired on February 29, 2008, following 37 years of active service with the United States 

Army.  He continues to speak and consult nationally on Building a Culture of Preparedness, and is a former 

CNN contributor. 
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Richard Picciotto 

 
FDNY Chief and Highest Ranking Firefighter to Survive the World Trade Center 

Collapse  

 

 

People call us heroes, but we were just doing our jobs. 
 
—FDNY Battalion Commander Richard Picciotto 

 
The highest-ranking firefighter to survive the World Trade Center collapse, and the last fireman to 
escape the devastation, Richard "Pitch" Picciotto was on a stairwell between the sixth and seventh 
floors of the North Tower when it collapsed on September 11, 2001. An FDNY battalion command-
er, his is the harrowing true story of an American hero, a man who thought nothing of himself and 
gave nearly everything for others during one of our nation's darkest hours. Picciotto tells an out-
spoken account of that indelible day, shaking and inspiring audiences to the core.  
On the morning of September 11, 2001, Picciotto answered the call heard around the world. In 
minutes he was at Ground Zero of the worst terrorist attack on American soil, acting boldly to save 
innocent lives as the Twin Towers of the World Trade Center began to burn—and then to buckle. 
Already a veteran of terrorist attacks, Picciotto was present fighting a similar battle after the World 
Trade Center Bombing in 1993. Again inside the North Tower, where he found himself years earli-
er, burdened by an eerie sense of familiarity, he focused his concentration on the rescue efforts at 
hand. But it was there in the smoky stairwells that he heard and felt the South Tower collapse. He 
then made the call for firemen and rescue workers to evacuate, while he stayed behind with a 
skeleton team of men to assist a group of disabled and infirm civilians in their struggle to evacuate 
the inferno. And it was there in the rubble of the North Tower that Picciotto found himself buried 
for more than four hours after the building's collapse. 
 
 
Having discovered that members of his team and a 59-year-old grandmother also were alive near-
by, he and his men used their radios to send out Mayday calls until they made contact with a fire-
fighter on the ground, and a search party was dispatched. When the light finally appeared about 
four stories above, he climbed upwards, reached the top, and saw the "unfathomable, mind-
boggling destruction." And even then, it was not until after he organized the rescue of the others 
that he walked across the rubble to safety. 
Picciotto' s book, Last Man Down, is a tribute to the 343 firefighters and 2,400 civilians who lay 
dead in the rubble that surrounded him on that day. And moreover, it is a heartfelt remembrance 
of a day of infamy and profound humanity. The book was an immediate New York Times bestseller 
upon its release in May 2002.  
Chief Picciotto is also a former New York City police officer, and has served as a fire marshal, an 
arson investigator, a lieutenant, and a captain prior to becoming chief in 1992. He is a 28-year 
veteran of the FDNY, and for the past nine years, he has presided over the department's Battalion 
11, covering Manhattan's Upper West Side. He is the recipient of departmental awards and com-
mendations for his bravery and meritorious service.  
 

 Biography: Keynote Speakers 
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Biography: Keynote Speakers 

George S. Everly, Jr., PhD, ABPP 
Co-founder of, and Representative to the United Nations for, the International Critical 

Incident Stress Foundation. 

 

An award-winning author and researcher. Dr. Everly is listed as one of  the world’s 

“Top 10 Authors” by Biomed Experts in three different areas: psychological crisis in-
tervention, disasters, and human resiliency. He holds appointments as Associate Pro-

fessor (part time) in Psychiatry at the Johns Hopkins School of Medicine, Professor of 

Psychology at Loyola University in Maryland (core faculty), and Associate in Public 

Health at the Johns Hopkins Bloomberg School of Public Health, and is a member of the Johns Hopkins 

Center for Public Health Preparedness. He is Executive Director of Resiliency Science Institutes at the Uni-

versity of Maryland, Baltimore County Training Centers, a research and training consortium. In addition, 
he has served on the adjunct faculty of the Federal Emergency Management Agency and the FBI’s National 

Academy at Quantico, Virginia. Dr. Everly holds Honorary Professorships at the Universidad de Flores, 

Buenos Aires, Argentina and Universidad de Weiner, Lima, Peru. He was a member of the CDC Mental 

Health Collaboration Committee  (having chaired the mental health competency development sub-

committee), the Infrastructure Expert Team within the US Department of Homeland Security, and the 
NVOAD Emotional & Spiritual Care Committee, as well as the NVOAD Early Psychological Intervention sub

-committee. He is an advisor to the Hospital Authority of Hong Kong. Dr. Everly is co-founder of, and 

serves as a non-governmental representative to the United Nations for, the International Critical Incident 

Stress Foundation, a non-profit United Nations-affiliated public health and safety organization. He was for-

merly Distinguished Visiting Professor, Universidad de Flores (Argentina), and was Senior Research Advi-

sor, Social Development Office, Office of His Highness, the Amir of Kuwait, State of Kuwait. Prior to these 
appointments, Dr. Everly was a Harvard Scholar, visiting in psychology, Harvard University; a Visiting Lec-

turer in Medicine, Harvard Medical School; and Chief Psychologist and Director of Behavioral Medicine for 

the Johns Hopkins' Homewood Hospital Center. 

 

Dr. Everly is a Fellow of the American Psychological Association and a Fellow of the American Institute of 
Stress, in addition, he has been awarded the Fellow's Medal of the Academy of Psychosomatic Medicine 

and the Professor's Medal of the Universidad de Weiner (Peru).  He is the author, co-author, or editor of 20 

textbooks and over 100 professional papers.  Among his texts are Fostering Human Resilience (Chevron, 

2013), The Resilient Leader (DiaMedica, 2010), The Resilient Child (DiaMedica, 2009, Gold Medal Win-

ner),  Integrative Crisis Intervention and Disaster Mental Health (Chevron, 2008), Pastoral Crisis Interven-

tion (Chevron, 2007), Mental Health Aspects of Disasters: Public Health Preparedness and Re-
sponse (Johns Hopkins, 2005), Personality Guided Therapy of Posttraumatic Stress Disorder (APA, 

2004), Critical Incident Stress Management, 2nd Edition (Chevron, 1999), Psychotraumatology (Plenum, 

1995), A Clinical Guide to the Treatment of the Human Stress Response, 2nd Edition/Plenum, 

2002), Controlling Stress and Tension, 8th Edition    (Pearson, 2009), and Personality and Its Disorders, 

with Theodore Million (Wiley, 1985).  Dr. Everly served on the editorial board of Stress Medicine and was a 

past contributing editor for the American Journal of Health Promotion. He was editor of the monograph on 
a shielding response to pandemic influenza. 

 

Dr. Everly has won numerous awards receiving the Certificate of Honor from the Baltimore Police Depart-

ment, the Honor Award from the American Red Cross,  the Leadership Award from the American Red 

Cross, and the Maryland Psychological Association's Award for Scientific Contributions to Psychology.  Dr. 
Everly was the recipient of the University of Maryland’s College of Health and Human Performance’s 50th 

Anniversary Outstanding Alumni Award and was recognized as a “Pioneer in Clinical Traumatology” by the 

Traumatology Institute of the Florida State University. He was awarded the Susan Hamilton Award for con-

sensus-building and collaboration in disaster mental health. He served as the Mental Health Chairperson 

for the Central Maryland Chapter of the American Red Cross, where he was co-founder of the disaster 

mental health network.  In addition, he assisted in the development of the State of Maryland Disaster Men-
tal Health Corps and Maryland’s Disaster Spiritual Care Corps. Dr. Everly was the 39th president of the 

Maryland Psychological Association.  He has given invited lectures in 22 countries on 6 continents.  His 

works have been translated into Russian, Arabic, Swedish, Polish, Portuguese, Japanese, Chinese, Ger-

man, Korean, and Spanish.  
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Day 1 Presenters– May 19th 

Bob Carey is employed with State of Utah, Division of Emergency Management 
as the Operations Section Manager and the Operations Chief over the State 
EOC. He is also the Earthquake Program Manager for the Division. Prior to his 
State employment, Bob worked as a cartographer managing the cartographic 
and photo lab operations. He has a Bachelor’s of Science in Environmental 
Studies and Geology from Westminster College. Bob was the Team Leader of a 
Multi-Agency Evaluation Task Force for the 1994 Northridge Earthquake and 

Jeff Graviet currently serves as the Salt Lake County Emergency Services Director and 

is responsible for emergency/disaster planning and coordination in the areas of continu-

ity, resilience and recovery for Salt Lake County Government. He is the co-chair of the 
Salt Lake Urban Area and a member of the State, Local, Tribal, Territorial, and Govern-

mental Coordinating Council for the U.S. Department of Homeland Security. He is a re-

tired Major of the Utah Department of Public Safety and served in key roles as the Depu-

ty Director of Homeland Security, State Bureau of Investigations, and Peace Officer 

Standards and Training.   

Master Sergeant Jonathan Kirkland currently serves as the Training NCOIC for the 

151st Medical Group CERFP. He performs duties as the 4N Functional Manager for the 

CERFP, EMT Program Coordinator, and PHTLS Coordinator for the 151st MDG. Prior to 
that assignment, he served as the sole Medical Logistician for the 151st Medical Group. 

MSgt Kirkland oversaw all functions of the Medical Logistics section, monitored all WRM, 

morale, and functional manager duties within that section. He also ensured efficient and 

effective implementation of the Self-Inspection program for the Medical Logistics section 

during the Health Services Inspection, and communicated WRM readiness to the 151st 

MDG Readiness section.  

 

  
John McClure is the Strategic International and Domestic Terror-ism Analyst at the 

Utah Statewide Information & Analysis Center. John received his Master’s Degree in 

Terrorism Studies from the Handa Center for the Study of Terrorism and Political Vio-

lence at the University of St. Andrews in Scotland. John has published works in the 
fields of International Security, Trans-national Terrorism, and Security in the State of 

Utah. John has lectured at global conferences on Se-curity and Terrorism in Russia, 

South America, and in the Middle  
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Day 1 Presenters– May 19th 

 

 

 
 

 

 

 

First Lieutenant Phillip Peck  

Lieutenant Phillip Peck currently serves as the Training Officer for the FEMA Region 
VIII Homeland Response Force and the Executive Officer for the 624th Vertical Engi-

neer Company. He has also served as a Chemical Operations Officer for the 1457th En-

gineering Battalion and the 204th Maneuver Enhancement Brigade. As a Chemical Of-

ficer, he specializes in Chemical, Biological, Radiological and Nuclear (CBRN) Opera-

tions, and currently coordinates training and supervises training requirements for the 
Homeland Response Force, the Utah Casualty Assistance and Support Element (CASE), and CBRN En-

hanced Response Force Package (CERFP).  

Lt Peck was born in Salt Lake City and grew up in Riverton, Utah. He enlisted in the Utah National 

Guard in 2009 as a Human Resources Specialist, and received his Bachelor’s degree in Emergency Man-

agement and his Commission as a Second Lieutenant from Utah  

 

 
Bruce Spiegel is employed with State of Utah, Division of Risk Management as a consulting engineer. Prior 

to his State employment, he was the director of structural engineering and transportation for DMJM, Salt 

Lake and San Bernardino, CA. He has a Master’s of Science in Civil Engineering from the University of 

Utah; and a Bachelor’s of Science in Civil Engineering for University of Colorado at Boulder Colorado. He is 
a licensed professional engineer in Colorado and a certified structural engineer in Utah. No photo available  

 
 

 

 

 

Dr. Mark Shah: I have been a practicing emergency physician since finishing my resi-
dency in 2003. I have worked with Utah Emergency Physicians since 2006; staffing the 

emergency departments for Intermountain Healthcare in the Salt Lake area. I have 

been involved in disaster medicine since 2001. I have been the medical direc-tor for the 

New Mexico Disaster Medical Assistance Team (DMAT), and oversaw the care of thou-

sands of patients after Hurricanes Frances, Katrina, and Rita. I am now the medical 

director for Utah DMAT, the Intermountain Center for Disaster Preparedness, and for 
Intermountain Healthcare’s Urban Central Region Emergency Management. My recent 

disaster deployments have included the earthquake in Haiti and the typhoon in the 

Philippines. I teach extensive-ly in the area of disaster medicine, as adjunctive faculty with the University of 

Utah. I develop policy in conjunction with groups including the Utah Hospital Association and the Utah De-

partment of Health  



9 

Day 2 Presenters– May 20th 

 
 

Ron Bruno is a Utah law enforcement officer with over twenty years of experience. Ron 

has dedicated much of his career to integrating criminal justice and mental health ser-

vices. Ron was one of the original officers to develop Crisis Intervention Team (CIT) Utah, 

a program designed to build stronger crisis response systems as well as to train law en-
forcement officers in behavioral health issues. Soon after it’s inception, Ron be-came the 

Program Director and has personally trained over three thou-sand law enforcement offic-

ers in de-escalation techniques. Ron was a founding board member of CIT International and continues to 

promote the philosophies of this organization through his work on committees  

 

 

 
Joe Dougherty is the public information officer for the Utah Division of Emergency 

Management. An award-winning journalist for nine years, Joe joined DEM in 2010. He 

gives about 100 media interviews a year on topics related to disasters, Be Ready Utah 
and emergency preparedness. He is a Golden Spike winner for public relations writing 

about the Great Utah ShakeOut. Joe also provides regular training and conference 

presentations on crisis communications, media relations and social media to communi-

cators and the public and is a past president of the Utah PIO Association. He also loves 

his mini orchard and macro photography. He lives in Davis County with his wife and 

three children 
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Day 2 Presenters– May 20th 

 
 

Greg Ryder is a retired Executive Fire Officer with Bachelor’s Degree in Econom-

ics from the University of Wisconsin, Associates Degree in Fire Science from Utah 

Valley University, graduate of Executive Fire Officer from the National Fire Acade-

my and 29 years of Command and Control leadership experience predominately 
at the battalion level. Originally trained as a banker moved west to ski and joined 

the Sandy Fire Department. A member of numbers councils and boards and in 

his spare time enjoys skiing, playing golf, traveling, running rivers and camping 

with his wife Charlene, three daughters their husbands and nine grandchildren  

 

Justin Hoyal is an 18 year member of the Unified Police Department and Salt 

Lake County Sheriff’s Office. Over the years he has worked in a variety of assign-

ments including patrol, motorcycle squad, SWAT Sniper, Major Accident Team In-
vestigator, and Homicide/Cold Case Homicide Detective. In 2007 he was promoted 

to the rank of sergeant and supervised different units including patrol, Family 

Crimes Unit, and Violent Crimes Unit/Homicide. In 2010 he was promoted to the 

rank of Lieutenant and was the executive officer in the Technical Services Division. 

He currently serves as the Public Information Officer for the Unified Police Depart-

ment and has been the department’s spokesperson since 2011. Justin has his 
Bachelor of Science in Criminal Justice from Weber State University. He currently 

          re-sides in West Jordan, UT  
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Day 2 Presenters– May 20th 

 

 

Mr. Snarr is the Adult Programs Administrator for the Utah Division of Sub-
stance Abuse and Mental Health, past president of the Utah Mental Health 

Counseling Association and is in private practice providing counseling and 

consulting services. He has 24 years experience in the Utah Public Mental 

Health System providing services and managing programs for people with 

mental illness and co-occurring disorders. He developed and directs the Utah 

Behavioral Health Crisis Counseling program, coordinated FEMA trainings for 
the Utah Winter Olympics, the All -Hazards Southwestern Regional Training, 

facilitated a statewide plan for Utah on disaster preparedness, and provided 

consultation to the U.S. Secret Service. He has provided training for more than 500 crisis counselors, 

worked with FEMA, SAMHSA and statewide programs to help serve people that were relocated due to 

Hurricane Katrina, facilitated crisis counseling services for  

Melissa Winder is a nurse practitioner in the Pediatric Intensive Care Unit at Primary 

Children's Hospital. After completing her undergraduate studies at Brigham Young 

University, Melissa worked for several years as a charge nurse on the Infant Medical 
Surgical Unit and staff nurse in the PICU at Primary Children's Hospital. She then 

attended graduate school at Duke University, where she led a research study on the 

implementation of a Quality of Life team in the Duke Pediatric Healthcare System. 

She was also chosen as a University Scholar with an emphasis on interdisciplinary 

collaboration in improving education. Upon completion of a Master's in Nursing in 

Pediatric Acute Care, her family then moved to New York City, where she was a nurse 
practitioner with Pediatric Cardiothoracic Surgery at NYU Langone Medical Center. 

Her clinical interests included family-centered care, nursing staff education, and par-

ticipation in studies with the Congenital Heart Surgeon's Society. She primarily spent 

her time caring for patients in the Pediatric Cardiac ICU, where she had the unexpected and life-changing 

experience of evacuating seven post - surgical newborns and young children during Hurricane Sandy. Melis-
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Layout of 200, 300 Theater  
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14 

NOTES 



15 

NOTES 



16 

 

 

 

 

 

 

 

SPECIAL THANKS 


